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Termination can be made from: . .uel o ©
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1. Inthe carousel, select « Cancel » = By id
Enter the MSISDN or ICCID of the line to be terminated, then click on the « Search » button

3. Enter the desired cancellation date and click « Cancel cards »
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Verification: In Monitoring/Management of administrative actions, the action will move to Termination
Request, and then, based on your contractual termination conditions, the action will progress to

Termination Validation. The action is considered completed when the status changes from In Progress

to Completed.
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For any request, contact the M2M backoffice : partenaires_data@bouyguestelecom.fr
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